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EXECUTIVE SUMMARY 
 
 
 

Recommendation that the Broward College District Board of Trustees authorize the annual renewal of 
the nonstandard agreement with Parchment LLC for digital and print diploma services for certificate, 
bachelor, and associate degree; and includes graduate access to a tracking portal for diplomas and 
provides digital badging credentials. Fiscal Impact: Estimated $81,914.00 (cumulative $370,461.55). 

Presenter(s):  Donald Astrab, VP, Academic Operations, Analytics, & Comm 
 

What is the purpose of this contract and why is it needed? The Registrar's Office requests the annual 
renewal with Parchment LLC to provide transcripts, print diploma services, digital badging for the Broward 
College students. This service gives the Registrar's Office the ability to respond within a timely manner for 
students' who request their records. The original agreement and annual renewals are from MT 6913,7836, 
10641, and 11528.  

What procurement process or bid waiver was used and why? The bid waiver exemption used is professional 
services in accordance with FLDOE 6A-14.0734(2)(f) and College Procedure A6Hx2-6.34. 

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes.

What fund, cost center and line item(s) were used? FD201, CC0390, Line Item - 64500:Other Services. 

Has Broward College used this vendor before for these products or services? Yes, Broward College has 
used the services of Parchment LLC to provide transcripts, print and digital diplomas and digital badges before. 

Was the product or service acceptable in the past? Yes, the service was acceptable in the past. It has allowed 
Broward College to provide digital diploma and badges within 3 days (in many cases within 1 day) and print 
diplomas within 12 days following graduation. 

Was there a return on investment anticipated when entering this contract? Yes, a return on investment was 
anticipated when the contract was entered into. 

Was that return on investment not met, met, or exceeded and how? The return on investment was met. The 
Office of the Registrar was able to cover the Parchment cost through the fees charged. Its organizational 
objectives were also achieved as Parchment's performance under the agreement allowed Broward College to 
meet its delivery targets for transcripts, print and digital diplomas and digital badges.  

Does this directly or indirectly feed one of the Social Enterprise tactics and how? 
Parchment providing these services directly feeds into the Social Enterprise of Broward College because it 
allows persons to obtain the documents needed seamlessly, and at minimal cost, to be able to enter the job 
market or pursue higher education, and in so doing improve their personal prospects and their ability to 
contribute to society. 

[to be answered by the Legal Office] 
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The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable.

FISCAL IMPACT:

Description: Approximately $81,914.00 FD201, CC0390,BU312, PG000425

08/20/24 CC0390 · Student Records ($81,914.00)

Annual Subscription



APPROVAL PATH: 12341 Parchment LLC (Digital and Print Diploma Services) Renewal 2024-2025
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EXECUTIVE SUMMARY

Recommendation that the Broward College Board of Trustees authorize the first renewal with 
Parchment LLC for digital and print diploma services for certificate, bachelor, and associate degree 
students; and includes graduate access to a tracking portal for diplomas and provides digital badging 
credentials. Fiscal Impact: Estimated $81,164.00 (cumulative $180,762.00).

Presenter(s): Donald Astrab, VP, Academic Operations, Analytics, & Comm
Karen Murphy, Associate Vice President, Academic Affairs/College

What is the purpose of this contract and why is it needed?
Parchment LLC has been performing under an agreement with Broward College to provide transcript services, 
as well as digital and print diploma servicing, including digital badging to students on behalf of the Registrar's 
Office. Parchment LLC has been performing well under this contract. This service is needed for the Registrar's 
Office to timely and efficiently respond to students' transcript and diploma requests. Time is of the essence in 
responding to these requests, as the requests are generally made at very important junctions in the students' 
lives, like applying for jobs and pursuing higher education. It would cost the college more to satisfy these needs 
in-house than to outsource the production of these documents.  The contract will assist in meeting two of the 
organization's strategic goals: 
Goal 1 - To be the best in the class among all Florida peer colleges.
Goal 2 - To be equal to or better than all Florida peer colleges.  

What procurement process or bid waiver was used and why?
This agreement was first approved, as per Minute Traq ID # 10641, using Bid waiver pursuant to FL DOE 6A-
14.0734(2)(f), Professional services, including, but not limited to, artistic services, instructional services, health 
services, academic program reviews, lectures by individuals, attorneys, legal services, auditors, and 
management consultants. The choice of vendor and the use of a bid waiver was based on the need to rely on the 
recommendations from Registrars of other colleges, Parchment's ability to provide timely service and its 
excellent track record of service.
This is a renewal of the agreement with Parchment LLC to provide transcripts, print and digital diplomas and 
digital  badges so the bid waiver, pursuant to FL DOE 6A-14.0734(2)(f), is also being relied on.

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting?
Yes this is a budgeted expenditure to distribute print and digital diplomas each term to graduates, to distribute 
nationally recognized digital badge upon completion of general education core courses that demonstrate career 
readiness per House Bill 1507 amended section (s.) 1007.25, Florida Statutes (F.S.), and to distribute academic 
transcripts of which those charges will ultimately revert to the students making the request for transcripts.

The Office of the Registrar has also negotiated reductions in the Annual Subscription charge for print and 
digital diplomas from $88,598 in 2022 to $71,164 in 2023 and for the Digital Badges from $11,000 in 2022 to 
$10,000 in 2023.

What fund, cost center and line item(s) were used?
Fund - FD100
Cost Center - CC0483
Line Item - 40700

credentials. Fiscal Impact: Estimated $81,164.00 (cumulative $180,762.00).
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Has Broward College used this vendor before for these products or services? 
Yes, Broward College has used the services of Parchment LLC to provide transcripts, print and digital diplomas 
and digital badges before.

Was the product or service acceptable in the past?
Yes, the service was acceptable in the past. It has allowed Broward College to provide digital diploma and 
badges within 3 days (in many cases within 1 day) and print diplomas within 12 days following graduation.

Was there a return on investment anticipated when entering this contract?
Yes, a return on investment was anticipated when the contract was entered into.

Was that return on investment not met, met, or exceeded and how?
The return on investment was exceeded. The Office of the Registrar was able to exceed its financial 
expectations as it earned more income from Parchment providing this service than was spent paying Parchment 
for its services. Its organizational objectives were also achieved as Parchment's performance under the 
agreement allowed Broward College to meet its delivery targets for transcripts, print and digital diplomas and 
digital badges. 

Does this directly or indirectly feed one of the Social Enterprise tactics and how?
Parchment providing these services directly feeds into the Social Enterprise of Broward College because it 
allows persons to obtain the documents needed seamlessly, and at minimal cost, to be able to enter the job 
market or pursue higher education, and in so doing improve their personal prospects and their ability to 
contribute to society.

Did the vendor amend Broward Coll [to be answered by the Legal Office]

Legal approved.

FISCAL IMPACT:

Description: Approximately $71,164.00 annual subscription fee from CC0390. Digital badging is $10,000 from CC0483.

10/24/23 CC0483 · District Registrar's Office ($10,000.00)

Digital Badging

10/24/23 CC0390 · Student Records ($71,164.00)

Annual Subscription

TOTAL: ($81,164.00)

Meeting of December 4, 2023



Amendment #1 Between The District Board of 
Trustees of Broward College, Florida and 

Parchment LLC

This Amendment #1 Effective Date

Broward College, Member

Parchment

A. Member and Parchment entered into contract for services with Credentials for the Transcripts + service on May 7, 2015. Member and 

Parchment entered into an agreement for Parchment Award - Transcript Services and Diploma and Badging Services (f/k/a Parchment 

Agreement

B. Accordingly, Member and Parchment wish to renew Parchment Award - Transcript and Diploma Services and amend the Agreement 

with the following terms. 

1.    Renewal Term. The current renewal term of the Agreement expired on August 1, 2023. Member and Parchment agree to renew 

the Parchment Award - Transcript Services provided pursuant to the Agreement for an additional one (1) year term, commencing on 

ement can be negotiated 

for successive one (1) year terms unless either party provides notice of its intent not to renew at least thirty (30) days prior to the end of 

the then current term.

2.    Parchment Award - Transcript Services Request Fee. During the Renewal Term, Member and Parchment agree that the 

Credential Owner will pay a Credential Request fee of $2.35 per Transcript Request. Request fees include electronic fulfillment of the 

Credential.

Parchment Award - Diploma Services Subscription Fees. During the Renewal Term, Member shall pay an annual subscription fee 

of $71,164.00, which covers the amount of credentials listed in the table below. The annual subscription fee is non-refundable, and the 

annual volume of awards must be used in each annual period during the Term. If the cumulative number of Credentials awarded 

during an annual period exceeds the foregoing volume, then Parchment will charge Member a fee of $9.42 for Associates, $17.19 for 

Bachelor and $2.75 for Digital Certificate per Credential Award, which will be invoiced monthly in arrears for the remainder of the 

applicable annual period.

Parchment Award - Badging Services Subscription Fees (Digital only). Member shall pay an annual subscription fee of 

$10,000.00 (Badge fee) which covers the digital issuance of up to unlimited badges and a maximum of 3 badge (3) templates. 

Member may purchase additional badge templates at a rate of $1,000 per additional template. 

3.    All other terms, conditions, and fees in the Agreement shall remain unchanged and in full force and effect. In the event of a conflict 

between the Agreement and this Amendment #1, the terms of this Amendment #1 shall govern to the extent of the conflict. Capitalized 

terms not otherwise defined herein shall have the meaning set forth in the Agreement. This Amendment #1 may be executed in digital 

counterparts. 

the Parchment Award - Transcript Services provided pursuant to the Agreement for an additional one (1) year term, commencing on 

Renewal Term. 



Credential Description Annual Allotment Cost Per credential

Associates 8 1/2 x 11 w/Letter 5000 $9.42

Bachelor 11x14 w Letter 600 $17.19

Digital Only Certificate 5000 $2.75

Digital Badges Unlimited $10,000

Parchment LLC The District Board of Trustees of Broward 

College, Florida

Name: Name: 

Signature: Signature:

Title: Title: 

Date: Date:

Dr. Barbara J. Bryan

acting President

December 4, 2023

Dr. Barbara J. Bryan

December 4, 2023

acting President


























































